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November 23, 2021

The Honorable Jocelyn G. Boyd

Chief Clerk and Administrator

Public Service Commision of South Carolina
101 Executive Center Drive, Suite 100
Columbia, SC 29210

Re:  Guidelines for Protection of Customer Data
Dear Ms. Boyd:

Attached are Lockhart Power Company’s guidelines for protection of customer data. These
guidelines set forth the Company’s existing policies and procedures for Protection of Customer
Data. The written guidelines were created and are being filed in compliance with recently
promulgated Regulation 103-823.2 of the Public Service Commission’s Rules and Regulations.

Lockhart Power Company does not sell customer data. The Company has never and does
not intend to provide customer information to any other entity except for its third-party partners
who are contracted to provide services to the Company in the operation of its normal business
activities, as permitted by Reg. 103-823.2(F). Lockhart Power itself makes every effort to protect
customer information through the security of its computer system, PCI compliance, training of its
applicable employees and any other ways that seem pertinent to the Company’s operations.
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Thank you for your time and consideration.

Very truly yours,

/sl Margaret M. Fox

Margaret M. Fox
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